
With todays technology, there has to be a better way to serve the  
deaf community in terms of modern technology and service.  
 
I have come to understand a company called Snap Telecommunications  
offers a "videophone" with both standard and modern features  
making it the most functional and advanced telecommunications  
device on the market. 
 
The FCC has the ability to implement a solution the deaf community  
desires that also provides equal access, and a phone company like  
SNAP Telecommunications must be allowed to participate in the  
public market.  
 
The FCC must allow a phone company like SNAP to offer its  
technology to the marketplace and let the marketplace determine  
the merit of the technology and service.  In fact, the FCC needs  
to allow more competition in video rely marketplace.      
 
I implore the FCC to allow competitive products and solutions to  
the marketplace, and a product like SNAP rely seems to be the  
technology that will make a difference in the lives of people.  
 
 
 


